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3DVW VWXGLHV VKRZ WKDW WKHUH LV FRQVLGHUDEOH HYLGHQFH RQ WKH UHODWLRQVKLS EHWZHHQ SHUVRQDOLW\ GLIIHUHQFHV DQG
GHYLDQWEHKDYLRU%RGDQNLQ	7]LQHU&KDXKDQ	&KDXKDQ+RZHYHULQWKHFRQWH[WRIWKH0DOD\VLDQ
SXEOLFVHFWRULWLVVWLOODQXQH[SORUHGLVVXH$VVXFKWKLVVWXG\VKRZHGWKDWGHYLDQWEHKDYLRUDULVHVIURPHPSOR\HHV¶
SHUFHSWLRQRIWKHRUJDQL]DWLRQDOFROOHFWLYHSHUVRQDOLW\)URPSDVWVWXGLHVLWLVLGHQWLILHGWKDWVXUJHQF\DJUHHDEOHQHVV
DGMXVWPHQW FRQVFLHQWLRXVQHVV DQG RSHQQHVV WR H[SHULHQFH DUH PDMRU SHUVRQDOLW\ FODVVLILFDWLRQ DW ZRUN ZKLFK
FRQWULEXWH WR GHYLDQW EHKDYLRU7KXV WKH VWXG\ZDV FDUULHG RXW WR DVVHVV WKH RUJDQL]DWLRQ¶V SHUVRQDOLW\ SURILOH E\
UHIHUULQJWRWKHELJILYHSHUVRQDOLW\WUDLWVDQGWRH[DPLQHWKHUHODWLRQVKLSEHWZHHQWKHELJILYHSHUVRQDOLW\WUDLWVDQG
WKHWZRFODVVLILFDWLRQVRIGHYLDQWEHKDYLRU
'HYLDQW%HKDYLRU
'HYLDQWEHKDYLRUFRXOGEHWHUPHGDVPLVFRQGXFWRUUHVLVWDQFHEHKDYLRUWKDWLVEHKDYLRUWKDWGHYLDWHVIURPWKH
QRUPDQGFXOWXUHRIWKHRUJDQL]DWLRQV'LIIHUHQWWHUPVKDYHEHHQXVHGWRUHIHUWRPLVFRQGXFWLQWKHZRUNSODFH$PRQJ
WKHWHUPVXVHGDUHPLVEHKDYLRULQFLYLOLW\DQGFRXQWHUSURGXFWLYH$OWKRXJKYDULRXVWHUPVDUHXVHGWKHDFWVLQYROYH
ZURQJGRLQJ LQ WKH ZRUNSODFH $V D FRQVHTXHQFH WKH RUJDQL]DWLRQ DQG LWV PHPEHUV KDYH WR EHDU WKH VRFLDO DQG
HFRQRPLFULVNVOHDGLQJWRILQDQFLDOPHOWGRZQDQGQHJDWLYHVRFLDOUHODWLRQVKLSV%ROLQ	+HDWKHUO\0RVWRI
GHYLDQFH VWXGLHV  XVHG WKH IUDPHZRUN GHYHORSHG E\5RELQVRQ DQG%HQQHW ZKLFK UHIHUV WR RUJDQL]DWLRQDO
GHYLDQFHDQGLQWHUSHUVRQDOGHYLDQFH7KLVGHYLDQFHSHUVSHFWLYHLVZLGHO\XVHGDVLWFODVVLILHVWKHQHJDWLYHEHKDYLRURI
GLIIHUHQWVHYHULW\DQGWDUJHWVDQGFRLQFLGHVZLWKWKHGHYHORSPHQWRIGHYLDQWSUREOHPVDWWKHRUJDQL]DWLRQDOOHYHO
,Q 0DOD\VLD WKH GDWD VKRZHG WKDW SXEOLF VHFWRU RUJDQL]DWLRQV DUH LQYROYHG ZLWK ERWK RUJDQL]DWLRQDO DQG
LQWHUSHUVRQDOGHYLDQFHV7KLVKDVFDXVHGLQHIILFLHQF\RISXEOLFRUJDQL]DWLRQVLQWHUPVRIGLVWULEXWLRQRIUHVRXUFHV
UHVXOWLQJLQKXJHORVVHV WR WKHJRYHUQPHQWHVSHFLDOO\ZLWKUHVSHFW WR WKHILQDQFLDOUHVRXUFHVDQGKXPDQUHVRXUFHV
DYDLODEOH WR WKHP  (FRQRPLF DQG VRFLDO SODQQLQJ DUH KDPSHUHG WKHUHE\ DIIHFWLQJ  RUJDQL]DWLRQDO HIIHFWLYHQHVV
-DEDWDQ$XGLW1HJDUD7KXVPDQ\VWXGLHVWRRNLQWRDFFRXQWWKHSHUVRQDOLW\RIWKHLQGLYLGXDOLQLGHQWLI\LQJ
WKHH[LVWHQFHRIGHYLDQWEHKDYLRU$O0XWDZD	,EUDKLP
3HUVRQDOLW\DQG'HYLDQW%HKDYLRU
,QPDQ\RUJDQL]DWLRQVSHUVRQDOLW\DVDSV\FKRVRFLDOGLPHQVLRQSOD\VDVLJQLILFDQWUROH6WXGLHVRQSHUVRQDOLW\
KDYHUHODWHGWKLVIDFWRUZLWKYDULRXVRUJDQL]DWLRQDORXWFRPHVVXFKDVZRUNSODFHPRWLYDWLRQDWWLWXGHDQGDOVREHKDYLRU
%RGDQNLQ	7]LQHU  7KH UHVXOWV LQGLFDWH WKDW SHUVRQDOLW\ LV LPSRUWDQW DV DQ LQWHUQDO IDFWRU WKDW GHYHORSV
SHRSOH¶VXQLTXHQHVVDQGLQIOXHQFHVLQGLYLGXDOV¶LQWHUSUHWDWLRQRIWKHHQYLURQPHQWDQGLVPDQLIHVWHGWKURXJKEHKDYLRUV
DQGFRPPXQLFDWLRQ&KDXKDQ	&KDXKDQ,QWKLVVWXG\SHUVRQDOLW\FRQVWUXFWLVEDVHGRQWKHWUDLWVFRQFHSW
ZKHUH LQGLYLGXDOV¶ FKDUDFWHULVWLFV FRXOG EH H[SODLQHG WKURXJKELJILYH SHUVRQDOLW\ GLPHQVLRQV  7KHVH SHUVRQDOLW\
GLPHQVLRQVDUHSUHVHQW LQHYHU\RQHDQGZKDWPDNHVWKHPGLIIHUHQW LV WKHOHYHODFKLHYHGLQHYHU\GLPHQVLRQ7KH
IROORZLQJLVWKHGLVFXVVLRQRQWKHELJILYHSHUVRQDOLW\WUDLWV
3.1. Surgency 
6XUJHQF\LVDSHUVRQDOLW\WUDLWWKDWLVEHWZHHQH[WURYHUVLRQDQGLQWURYHUVLRQ$QH[WURYHUWSHUVRQLVRXWJRLQJZKLOH
DQLQWURYHUWLVDVK\DQGUHVHUYHGSHUVRQ6WXGLHVLQGLFDWHWKDWVXUJHQF\LVSLYRWDOIRUVRFLDOUHODWLRQVKLSDQGWDVN
SHUIRUPDQFH$O0XWDZD	,EUDKLP7KLVSHUVRQDOLW\ LVHPSLULFDOO\HYLGHQFHG WRKDYHDQDVVRFLDWLRQZLWK
RUJDQL]DWLRQDODQGLQWHUSHUVRQDOGHYLDQFHLQFOXGLQJEXOO\LQJDQGZRUNLQJIRUSHUVRQDOLQWHUHVW0DWKLVHQHWDO
-LDHWDO
Hypothesis 1a±6XUJHQF\LVVLJQLILFDQWO\DVVRFLDWHGZLWKRUJDQL]DWLRQDOGHYLDQFH
Hypothesis 1b±6XUJHQF\LVVLJQLILFDQWO\DVVRFLDWHGZLWKLQWHUSHUVRQDOGHYLDQFH
3.2. Agreeableness 
$JUHHDEOHQHVV LV  WKHDELOLW\ WRJHW DORQJZLWKSHRSOH+LJK OHYHORIDJUHHDEOHQHVV LQGLFDWHV WKDW WKHSHUVRQ LV
HDV\JRLQJ FRXUWHRXVQDWXUDO DQG FRPSDVVLRQDWH+RZHYHU ORZ OHYHO RI  DJUHHDEOHQHVV VKRZV WKDW WKHSHUVRQ LV
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LQGHSHQGHQWRIRWKHUVDQGKDVDODFNRISHUVRQDODIIHFWLRQ%RGDQNLQ	7]LQHU/RZOHYHORIDJUHHDEOHQHVV
FRUUHODWHG VLJQLILFDQWO\ZLWK RUJDQL]DWLRQDO DQG LQWHUSHUVRQDO GHYLDQFH VXFK DVZRUNLQJ IRU RZQVHOI UXGH FROG
XQFDULQJDQGXQV\PSDWKHWLFEXOO\LQJDQGVH[XDODVVDXOW0DWKLVHQHWDO
Hypothesis 2a±$JUHHDEOHQHVVLVVLJQLILFDQWO\DVVRFLDWHGZLWKRUJDQL]DWLRQDOGHYLDQFH
Hypothesis 2b±$JUHHDEOHQHVVLVVLJQLILFDQWO\DVVRFLDWHGZLWKLQWHUSHUVRQDOGHYLDQFH
3.3. Adjustment 
$GMXVWPHQWLVNQRZQDVDQDGDSWLYHSHUVRQDOLW\,WUHYHDOVWKHDELOLW\RIDSHUVRQWRPDLQWDLQDVWDEOHHPRWLRQ7KH\
IHHOUHOD[HGDQGVHFXUHRUWKH\DUHQHUYRXVLQVHFXUHPRRG\DQGGHSUHVVHG7KHDGDSWLYHSHUVRQDOLW\LQGLFDWHVWKH
LQGLYLGXDOV¶DWWLWXGHFRXOGYDU\ IURPSRVLWLYH WRQHJDWLYHH[WUHPHVGXH WR WKHLU ORZRUKLJK OHYHORIDGMXVWPHQWV
6WXGLHVLQGLFDWHWKDWDGMXVWPHQWKDVDQDVVRFLDWLRQZLWKRUJDQL]DWLRQDODQGLQWHUSHUVRQDOGHYLDQFHLQFOXGHQHJDWLYH
DIIHFWDQJHUGHSUHVVLRQDQGDQ[LHW\DQGSURGXFWLYLW\GHIHFWV-LDHWDO
Hypothesis 3a±$GMXVWPHQWLVVLJQLILFDQWO\DVVRFLDWHGZLWKRUJDQL]DWLRQDOGHYLDQFH
Hypothesis 3b±$GMXVWPHQWLVVLJQLILFDQWO\DVVRFLDWHGZLWKLQWHUSHUVRQDOGHYLDQFH
3.4. Conscientiousness 
&RQVFLHQWLRXVQHVVLVEHLQJUHVSRQVLEOHDQGLUUHVSRQVLEOH,WLQFOXGHVEHKDYLRUVXFKDVSHUVLVWHQFHFUHGLELOLW\DQG
FRQIRUPLW\JRRGFRUSRUDWH FLWL]HQVE\ZKLFK WKH\ LQYHVW H[FHSWLRQDOHIIRUWVZLWKRXW H[SHFWLQJ UHZDUGV /XVVLHU
2QWKHRWKHUKDQGLQGLYLGXDOVVKRZVORSS\LQHIILFLHQWFDUHOHVVDQGOD]\EHKDYLRUV/RZFRQVFLHQWLRXVQHVV
LQGLFDWHVWKDWLQGLYLGXDOVHQJDJHLQYDULHW\RIEHKDYLRUVWKDWDUHGHYLDQWDQGKDUPIXOWRWKHRUJDQL]DWLRQVDQGPHPEHUV
0DWKLVHQHWDO-LDHWDO
Hypothesis 4a±&RQVFLHQWLRXVQHVVLVVLJQLILFDQWO\DVVRFLDWHGZLWKRUJDQL]DWLRQDOGHYLDQFH
Hypothesis 4b±&RQVFLHQWLRXVQHVVLVVLJQLILFDQWO\DVVRFLDWHGZLWKLQWHUSHUVRQDOGHYLDQFH
3.5. Openness to experience 
2SHQQHVVWRH[SHULHQFHLQGLFDWHVWKHGHJUHHRISHUVRQ¶VZLOOLQJQHVVWRH[SHULHQFHFKDQJHDQGQHZWKLQJVLQWKHLU
OLIH/XVVLHU,QGLYLGXDOVFRXOGEHFODVVLILHGLQWRWZRH[WUHPHVILUVWO\DVLPDJLQDWLYHULVNWDNLQJFXULRVLW\
VHHNLQJ FKDQJH DQG WU\LQJ QHZ WKLQJV DQG VHFRQGO\ DV XQLPDJLQDWLYH DQG FRQYHQWLRQDO 3DVW VWXGLHV VKRZHG D
QHJDWLYHEXWVLJQLILFDQWUHODWLRQVKLSEHWZHHQRSHQQHVVWRH[SHULHQFHDQGGHYLDQWEHKDYLRU-LDHWDO
Hypothesis 5a±2SHQQHVVWRH[SHULHQFHLVVLJQLILFDQWO\DVVRFLDWHGZLWKRUJDQL]DWLRQDOGHYLDQFH
Hypothesis 5b±2SHQQHVVWRH[SHULHQFHLVVLJQLILFDQWO\DVVRFLDWHGZLWKLQWHUSHUVRQDOGHYLDQFH
0HWKRGRORJ\
7KHVWXG\LVGHVFULSWLYHDQGDGRSWHGFURVVVHFWLRQDOVXUYH\E\IRFXVLQJRQPDQDJHULDOHPSOR\HHVLQ0DOD\VLDQ
IHGHUDOPLQLVWULHV$VGHYLDQFHLVVXHVDUHVHQVLWLYHGDWDLVJDWKHUHGWKURXJKTXHVWLRQQDLUHWRHQVXUHDQRQ\PLW\DQG
LQYLWHJRRGFRRSHUDWLRQIURPUHVSRQGHQWVWRSURYLGHIHHGEDFNWKDWLVYDOLG'XQORS	/HH-RKQVRQ	.OHH
7KHVHOHFWLRQRIIHGHUDOPLQLVWULHVDVSDUWLFLSDWLQJRUJDQL]DWLRQVDQGWKHVHOHFWLRQRIPDQDJHULDOHPSOR\HHVDV
WKHUHVSRQGHQWVLVGXHWRWKHLULQYROYHPHQWLQGHYLDQWEHKDYLRU$FFRUGLQJWR$QGUHZVDQG%R\QHPDQDJHULDO
HPSOR\HHVDUHDFULWLFDOZRUNJURXSDQGDUHLQYROYHGLQDOLJQLQJRUJDQL]DWLRQV¶FRXQWHUSDUWV,QGHYLDQFHVWXGLHVLWLV
JRRGWRGHWHUPLQHPDQDJHU¶VSHUFHSWLRQLQUHODWLRQWRGHYLDQFHDVSUHYLRXVVWXGLHVODFNHGIRFXVRQWKHFRQWULEXWLRQ
RIPDQDJHULDOHPSOR\HHVWRZDUGVWKLVLVVXH7KHVDPSOHVDUHVHOHFWHGXVLQJQRQSUREDELOLW\FRQYHQLHQFHVDPSOLQJ
PHWKRGWRPD[LPL]HSDUWLFLSDQWZLOOLQJQHVVLQUHVSRQGLQJWRWKHVHQVLWLYHGHYLDQFHLVVXHV7KLVSURFHGXUHDOVRSURWHFWV
WKHLUFRQILGHQWLDOLW\%LURQ$VVXFKWKHUHVXOWVFDQQRWEHJHQHUDOL]HGDQGWKHGDWDPLJKWQRWUHIOHFWWKHRYHUDOO
VLWXDWLRQLQWKH0DOD\VLDQIHGHUDOPLQLVWULHV+RZHYHU WKHUHVXOWVDUHEHQHILFLDOLQGLFDWLQJDQDVVRFLDWLRQEHWZHHQ
SHUVRQDOLW\DQGGHYLDQWEHKDYLRUWKDWFDOOVIRUSURDFWLYHDFWLRQV
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7KHLWHPVTXHVWLRQQDLUHXVHGWRPHDVXUHSHUVRQDOLW\ZDVGHYHORSHGE\/XVVLHUDQGHDFKSHUVRQDOLW\
GLPHQVLRQLVDVVHVVHGE\LWHPV0HDQZKLOHIRUGHYLDQWEHKDYLRUDLWHPVTXHVWLRQQDLUHGHYHORSHGE\5RELQVRQ
	 %HQQHW  ZDV XVHG 7KH UHVSRQGHQWV ZHUH DVNHG WR UHSRUW KRZ IUHTXHQWO\ WKH\ REVHUYHG SHUVRQDOLW\
GLPHQVLRQVDQGGHYLDQWEHKDYLRUVFRUHGXVLQJWKH/LNHUWVFDOHUDQJHIURP1HYHU5DUHO\2IWHQDQG
9HU\2IWHQ7KHK\SRWKHVL]HGUHODWLRQVKLSVZHUHDQDO\]HGXVLQJKLHUDUFKLFDOPXOWLSOHUHJUHVVLRQVWRGHWHUPLQHWKH
UHODWLRQVKLSEHWZHHQELJILYHSHUVRQDOLW\WUDLWVDQGWKHWZRFODVVLILFDWLRQRIGHYLDQWEHKDYLRU'HVFULSWLYHDQDO\VLV
DQGFRUUHODWLRQDQDO\VLVZHUHDOVRDSSOLHG7ZRPHDVXUHVZHUHLGHQWLILHGDVWKHFRQWUROYDULDEOHVDVDJHDQGJHQGHU
ZHUHIRXQGLQWKHSDVWWRKDYHVLJQLILFDQWUHODWLRQVKLSZLWKGHYLDQWEHKDYLRU$QZDU
5HVXOWV
5.1. Background of Study 
7KHVWXG\ZDVFRQGXFWHGDPRQJSXEOLFHPSOR\HHVLQ)HGHUDO0LQLVWULHV$WRWDORIUHVSRQGHQWVSDUWLFLSDWHGLQ
WKLVVWXG\0DMRULW\RIWKHUHVSRQGHQWVZHUHEHWZHHQ±\HDUVRIDJH2WKHUVZHUHEHWZHHQ\HDUV
RIDJHDQGPRUHWKDQ\HDUVRIDJH,QWHUPVRIJHQGHUFRQVWLWXWHGPDOH
UHVSRQGHQWV DQG IHPDOH UHVSRQGHQWV0DMRULW\RI WKH UHVSRQGHQWVZHUHPDUULHG  RQO\ZHUH
XQPDUULHGDQGWKHUHZHUHDIHZGLYRUFHV7KHGDWDDOVRVKRZHGWKDWPDMRULW\RIWKHUHVSRQGHQWVZHUH0XVOLPV
DQGKDYHDWOHDVWDEDFKHORU¶VGHJUHH
5.2. Descriptive Statistics, Scale Reliability and Correlation Matrix 
7DEOH'HVFULSWLYH6WDWLVWLFV6FDOH5HOLDELOLW\DQG&RUUHODWLRQ0DWUL[
1R 9DULDEOHV 0 6' ǹ       
 2UJDQL]DWLRQDO
'HYLDQFH
         
 ,QWHUSHUVRQDO'HYLDQFH          
 6XUJHQF\          
 $JUHHDEOHQHVV          
 $GMXVWPHQW          
 &RQVFLHQWLRXVQHVV          
 2SHQQHVVWR([SHULHQFH          
**Correlation is significant at the 0.01 level (2-tailed) 
*Correlation is significant at the 0.05 level (2-tailed) 
7DEOHUHSUHVHQWVWKHPHDQDQGVWDQGDUGGHYLDWLRQVRIWKHVWXGLHGYDULDEOHV)RUWKHGHSHQGHQWYDULDEOHVLWZDV
UHSRUWHGWKDWWKHPHDQYDOXHIRURUJDQL]DWLRQDOGHYLDQFHLVKLJKHUWKDWLQWHUSHUVRQDOGHYLDQFH$OWKRXJK
WKHPHDQVFRUHLVORZEHWZHHQQHYHUDQGUDUHO\WKHUHVSRQGHQWVDGPLWWHGWKDWWKH\REVHUYHGWKLVEHKDYLRULQ
WKHZRUNSODFH7KLVVKRZHGWKDWWKHSXEOLFVHFWRULVH[SRVHGWRGHYLDQWSUREOHPV)RUWKHSHUVRQDOLW\GLPHQVLRQV
WKHILQGLQJVUHYHDOHGWKDWWKHKLJKHVWZDVFRQVFLHQWLRXVQHVVIROORZHGE\DGMXVWPHQWDQGDJUHHDEOHQHVV
7KHORZHVWUHSRUWHGZDVRSHQQHVVWRH[SHULHQFHDQGVXUJHQF\2YHUDOOWKHSHUVRQDOLW\GLPHQVLRQV
UHSRUWHGZHUHKLJKDVPRVWRIWKHUHVSRQGHQWVVFRUHGEHWZHHQRIWHQDQGYHU\RIWHQ&RQVFLHQWLRXVQHVVLVWKH
IUHTXHQWO\REVHUYHGSHUVRQDOLW\DQGVXUJHQF\LVWKHOHVVREVHUYHG7KH7DEOHVKRZVWKDWDOOLQVWUXPHQWVKDYHJRRG
LQWHUQDOFRQVLVWHQF\ZLWKWKH&URQEDFK$OSKDUHSRUWHGEHWZHHQDQG,WDOVRLQGLFDWHVWKDWDOOSHUVRQDOLW\
GLPHQVLRQVKDYHDQDVVRFLDWLRQZLWKRUJDQL]DWLRQDODQGLQWHUSHUVRQDOGHYLDQFHEDVHGRQWKH3HDUVRQ3URGXFW0RPHQW
FRHIILFLHQWYDOXH$OOSHUVRQDOLW\GLPHQVLRQVVKRZVLJQLILFDQWQHJDWLYHUHODWLRQVKLSZLWKRUJDQL]DWLRQDOGHYLDQFHDQG
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LQWHUSHUVRQDO GHYLDQFH ,WZDV REVHUYHG WKDW DOO SHUVRQDOLW\ WUDLWV UHSRUWHG VLJQLILFDQW VPDOO FRUUHODWLRQZLWK ERWK
GHYLDQFHW\SHV
5.3. Relationship between Personality and Deviant Behavior 
5.3.1. Big-Five Personality Traits and Organizational Deviance 
$VVKRZQLQ7DEOH6WHSDJHDQGJHQGHUDFFRXQWIRURIWKHYDULDQFHLQSHUFHLYHGRUJDQL]DWLRQDOGHYLDQFH
$JHZDVIRXQGWREHVLJQLILFDQWO\UHODWHGWRRUJDQL]DWLRQDOGHYLDQFH6SHFLILFDOO\WKHILQGLQJVXSSRUWVWKHVWXG\E\
-LDHWDOZKLFKVKRZHGWKHUROHRIDJHLQLQIOXHQFLQJEHKDYLRUDWZRUN+RZHYHUWKHUHVXOWLVFRQWUDGLFWRU\
WRWKDWRI$QZDUWKDWLQGLFDWHGWKHVLJQLILFDQWUROHRIJHQGHULQLQIOXHQFLQJGHYLDQWEHKDYLRU7KHLQFOXVLRQ
RIWKH%LJ)LYHWUDLWVLQWRWKHPRGHO6WHSH[SODLQHGVLJQLILFDQWLQFUHPHQWDOYDULDQFHLQRUJDQL]DWLRQDOGHYLDQFH
7KH WRWDOYDULDQFHH[SODLQHGE\ WKHPRGHODVDZKROHZDVF  p 7KH WZRFRQWURO
PHDVXUHVH[SODLQHGDQDGGLWLRQDORIWKHYDULDQFHLQRUJDQL]DWLRQDOGHYLDQFH$IWHUFRQWUROOLQJIRUDJHDQGJHQGHU
RVTXDUHGFKDQJH FFKDQJH p
,QWKHILQDOPRGHODIWHUFRQWUROOLQJIRUDJHDQGJHQGHUWKHSHUVRQDOLW\RIVXUJHQF\ȕ t p 
FRQVFLHQWLRXVQHVVȕ W íp DQGRSHQQHVVWRH[SHULHQFHȕ  t íp ZHUHDOO
VLJQLILFDQWO\UHODWHG WRRUJDQL]DWLRQDOGHYLDQFHVKRZLQJSRVLWLYHDVVRFLDWLRQEHWZHHQVXUJHQF\DQGRUJDQL]DWLRQDO
GHYLDQFH DQG  QHJDWLYH DVVRFLDWLRQ EHWZHHQ FRQVFLHQWLRXVQHVV DQG RSHQQHVV WR H[SHULHQFH ZLWK RUJDQL]DWLRQDO
GHYLDQFH 7DEOH  6WHS  WKXV SURYLGLQJ VXSSRUW IRU +\SRWKHVHV DD DQG D 7KH UHODWLRQVKLS EHWZHHQ
DJUHHDEOHQHVVDQGRUJDQL]DWLRQDOGHYLDQFHȕ t p  DQGDGMXVWPHQWDQGRUJDQL]DWLRQDOGHYLDQFHȕ
 t íp ZHUHQRWVLJQLILFDQWWKXV+\SRWKHVLVDDQGDZHUHQRWVXSSRUWHG
7DEOH2UJDQL]DWLRQDO'HYLDQFH+LHUDUFKLFDO5HJUHVVLRQ5HVXOWV
9DULDEOHV$GGHG Ǻ 7 6LJ &KDQJH5 7RWDO5 )&KDQJH 6LJ)
&KDQJH
6WHS
x $JH
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5.3.2. Big-Five Personality Traits and Interpersonal Deviance 
7KHIROORZLQJGLVFXVVLRQKLJKOLJKWVWKHUHODWLRQVKLSEHWZHHQELJILYHSHUVRQDOLW\WUDLWVDQGLQWHUSHUVRQDOGHYLDQFH
7DEOH6WHSH[SODLQVWKDWDJHDQGJHQGHUFDXVHYDULDQFHLQWKHSHUFHLYHGLQWHUSHUVRQDOGHYLDQFH$JDLQDJH
ZDVIRXQGWREHVLJQLILFDQWO\UHODWHGWRLQWHUSHUVRQDOGHYLDQFHDQGSURYLGHGQRVXSSRUWWRWKHZRUNE\+RGVRQDQG
IULHQGVLQH[SODLQLQJWKHLQVLJQLILFDQWLQIOXHQFHRIJHQGHURQGHYLDQWEHKDYLRU7KHLQFOXVLRQRIWKH%LJ)LYH
SHUVRQDOLW\WUDLWVLQWRWKHPRGHO6WHSUHYHDOHGVLJQLILFDQWLQFUHPHQWDOYDULDQFHLQRUJDQL]DWLRQDOGHYLDQFH7KH
WRWDOYDULDQFHH[SODLQHGE\WKHPRGHODVDZKROHZDVF p7KHWZRFRQWUROPHDVXUHV
H[SODLQHGDQDGGLWLRQDORIWKHYDULDQFHLQRUJDQL]DWLRQDOGHYLDQFH$IWHUFRQWUROOLQJIRUDJHDQGJHQGHURVTXDUHG
FKDQJH FFKDQJH p
,QWKHILQDOPRGHO7DEOH6WHSDIWHUFRQWUROOLQJIRUDJHDQGJHQGHUWKHELJILYHSHUVRQDOLW\WUDLWVRIVXUJHQF\
ȕ   t p   DQG FRQVFLHQWLRXVQHVV ȕ   t íp  ZHUH VLJQLILFDQWO\ UHODWHG WR
LQWHUSHUVRQDOGHYLDQFHVKRZLQJWKHSRVLWLYHDVVRFLDWLRQEHWZHHQVXUJHQF\DQGLQWHUSHUVRQDOGHYLDQFHDQGQHJDWLYH
DVVRFLDWLRQEHWZHHQFRQVFLHQWLRXVQHVVDQGLQWHUSHUVRQDOGHYLDQFHWKXVSURYLGLQJVXSSRUWWRK\SRWKHVLVEDQGE
7KHUHODWLRQVKLSEHWZHHQRSHQQHVVWRH[SHULHQFHDQGLQWHUSHUVRQDOGHYLDQFHDSSURDFKHGVLJQLILFDQFHȕ  t 
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í p    WKXV SURYLGLQJ WHQWDWLYH VXSSRUW IRU K\SRWKHVLV E 7KH UHODWLRQVKLS EHWZHHQ DJUHHDEOHQHVV DQG
LQWHUSHUVRQDOGHYLDQFHȕ t p  DQGDGMXVWPHQWDQGLQWHUSHUVRQDOGHYLDQFHȕ t íp
 ZHUHQRWVLJQLILFDQWWKXVK\SRWKHVLVEDQGEZHUHQRWVXSSRUWHG
7DEOH,QWHUSHUVRQDO'HYLDQFH+LHUDUFKLFDO5HJUHVVLRQ5HVXOWV
9DULDEOHV$GGHG Ǻ 7 6LJ &KDQJH5 7RWDO5 )&KDQJH 6LJ )
&KDQJH
6WHS
x $JH
x *HQGHU
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'LVFXVVLRQDQG&RQFOXVLRQ
6WXGLHVLQGLFDWHWKHH[LVWHQFHRIERWKW\SHVRIGHYLDQWEHKDYLRUVLQWKHSXEOLFVHFWRU+RZHYHUPHDQVFRUHVIRU
RUJDQL]DWLRQDOGHYLDQFHLVKLJKHUWKDQIRULQWHUSHUVRQDOGHYLDQFH7KLVUHTXLUHVVHULRXVDWWHQWLRQRIWKHJRYHUQPHQW
DVRUJDQL]DWLRQDOGHYLDQFHLQYROYHVPDMRUDQGPLQRUPLVFRQGXFWVZKLFKXQGHUFHUWDLQFLUFXPVWDQFHVDUHOLDEOHWR
GLVFLSOLQDU\DFWLRQDQGGLVPLVVDOV0DMRULW\RIWKHUHVSRQGHQWVDUHUDWHGKLJKO\LQWKHREVHUYHGSHUVRQDOLW\ZKLFK
VKRZV WKDW SXEOLF HPSOR\HHV KDYH WKH GHVLUHG SHUVRQDOLW\ WKDW FRXOG FRQWULEXWH WRZDUGV  EDODQFHG RUJDQL]DWLRQDO
GHYHORSPHQW $V VXFK WKH VWXG\ VXSSRUWV WKH ZRUN E\ $XVWLQ 6DNORIVNH DQG (JDQ  WKDW DFNQRZOHGJH
SHUVRQDOLW\DVDGHVLUHGSHUVRQDOIDFWRUWRDFFRPPRGDWHRQHVHOILQGLIIHUHQWZRUNHQYLURQPHQWV
7KH SRVLWLYH VLJQLILFDQW UHODWLRQVKLS EHWZHHQ SHUVRQDOLW\ DQG GHYLDQW EHKDYLRU VLJQLI\ WKDW SHUVRQDOLW\ FRXOG
LQFUHDVH WKH RFFXUUHQFH RI GHYLDQW EHKDYLRU 7KH ILQGLQJ UHYHDOHG WKDW VXUJHQF\ KDV D SRVLWLYH DVVRFLDWLRQ ZLWK
RUJDQL]DWLRQDOGHYLDQFHDQGLQWHUSHUVRQDOGHYLDQFH+LJKVXUJHQF\RUDQH[WURYHUWHGSHUVRQGHVLUHVIRUDFKLHYHPHQW
DQG VWLPXODWLRQ YDOXHV DQG DOZD\V VHHN IRU VRFLDO UHZDUGV DQG LQWHUQDO MXVWLFH )DLOXUH WR DFFRPPRGDWH WKHLU
ZRUNSODFHGHVLUHVFRXOGKHLJKWHQWKHLUVWUHVVOHYHOVDVUHIOHFWHGWKURXJKWKHLUGHYLDQFHFRQGXFWV:KHUHDVDQLQWURYHUW
SHUVRQLVDVK\KXPEOHXQREWUXVLYHDQGUHVHUYHGSHUVRQDODQGLVDOZD\VDVVRFLDWHGDVEHLQJDFUHDWLYHLQGLYLGXDO
FKDUDFWHUVZKLFK DYRLG GHYLDQW EHKDYLRUV &ROEHUW HW DO  7KH QHJDWLYH VLJQLILFDQW UHODWLRQVKLS VKRZV WKDW
HPSOR\HHVHYHQWXDOO\DJUHHG WKDWSHUVRQDOLW\DYRLGVGHYLDQWEHKDYLRU7KHSUHVHQFHRISHUVRQDOLW\FRUUHODWHVZLWK
KHDOWK\SHUVRQDOLW\DQGSRVLWLYHDWWLWXGHVZKLFKFRXOGJXLGHHPSOR\HHVWRZDUGVHWKLFDOFRQGXFW&ROEHUWHWDO
+RZHYHU ODFNRI WKHVHSHUVRQDOLW\GLPHQVLRQVFRUUHODWHVZLWKQHJDWLYHDWWLWXGHVDQGXQKHDOWK\SHUVRQDOLW\ZKLFK
JHQHUDWHVLQDELOLW\RIHPSOR\HHVWRFRSHZLWKZRUNGHPDQGVDQGFRQVHTXHQWO\DIIHFWWKHLUVWUHVVOHYHODQGWKH\ZRXOG
GLVSOD\GHYLDQWEHKDYLRU%RGDQNLQ	7]LQHU
7KXVWKLVVWXG\KDVVSHFLILFKXPDQUHVRXUFHPDQDJHPHQWLPSOLFDWLRQV6HOHFWLRQRIHPSOR\HHVRQWKHEDVLVRIWKH
SHUVRQDOLW\WUDLWVFRXOGUHGXFHWKHIUHTXHQF\RIGHYLDQWEHKDYLRU$VVXUJHQF\DQGDJUHHDEOHQHVVDUHDVVRFLDWHGZLWK
DQLQFUHDVHLQGHYLDQWFRQGXFWVSXEOLFRUJDQL]DWLRQVFRXOGLQFRUSRUDWHWKHVHSHUVRQDOFULWHULDLQWKHVHOHFWLRQSUDFWLFH
$OWKRXJKSDVWVWXGLHVVKRZHGWKDWSHUVRQDOLW\LVDVVRFLDWHGZLWKSRVLWLYHDWWLWXGHVWKHILQGLQJUHYHDOHGWKDWWKHUHDUH
SHUVRQDOLW\ WUDLWV WKDW DUH DVVRFLDWHG ZLWK GHYLDQW EHKDYLRU SRVLWLYHO\ DQG QHJDWLYHO\ 7KH LGHQWLILFDWLRQ RI WKLV
UHODWLRQVKLS FRXOG DVVLVW RUJDQL]DWLRQV WR PDQDJH WKH KXPDQ UHVRXUFHV RSWLPDOO\ )RU WUDLQLQJ DQG GHYHORSPHQW
SXUSRVHVLWLVSLYRWDOWRFRQVLGHUWKLVSHUVRQDOTXDOLW\7UDLQLQJDFWLYLWLHVDFFRPPRGDWHWKHGHYHORSPHQWRIGHVLUHG
SHUVRQDOLW\ZKLFKFRXOGGHWHUGHYLDQWFRQGXFWV,WLVJRRGIRURUJDQL]DWLRQVWRH[DPLQHLQGLYLGXDOVZLWKSHUVRQDOLW\
WUDLWVRI VXUJHQF\DQGDJUHHDEOHQHVVZKLFKKDYH WHQGHQFLHV WRHQJDJHZLWKGHYLDQWFRQGXFWVE\DGGUHVVLQJ WKHLU
SHUVRQDOGHVLUHVWKURXJKYDULRXVGHYHORSPHQWSUDFWLFHV
7KLVVWXG\FRQVLGHUVWKHHIIHFWVRISHUVRQDOLW\RQGHYLDQWEHKDYLRU$OOSHUVRQDOLW\WUDLWVZHUHLQFOXGHGLQWKLVVWXG\
WRH[DPLQHLWVGLUHFWHIIHFWVRQGHYLDQWEHKDYLRU7KLVSHUVRQDOTXDOLW\ZDVRSHUDWLRQDOL]HGDVDQLQGLYLGXDO¶VZD\RI
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WKLQNLQJZKLFKGLUHFWO\GHWHUPLQHVWKHLUFRXUVHRIDFWLRQV7KXVLWLVLGHQWLILHGDVDQLQIOXHQWLDOIDFWRULQPROGLQJDQ
LQGLYLGXDOV¶EHKDYLRUDOSDWWHUQZKLFKVXSSRUWVSDVWVWXGLHVRIRUJDQL]DWLRQDOEHKDYLRU+RZHYHUGHYLDQFHVWXGLHV
DOVR WDNH LQWR DFFRXQW WKH VLWXDWLRQDO IDFWRUV WKDW KDYH DQ HTXDOO\ LPSRUWDQW UROH LQ LQIOXHQFLQJ GHYLDQW DFWLRQV
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